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What is it? 
• Online course funded by the Dept Health HCSG 
• Step-by-step guide to setting up and running a peer 

support group (PSG) 
• Aimed at new or aspiring peer leaders, and those looking to 

enhance or expand existing skills 
• Free and accessible to anyone, no prior knowledge or 

experience running a PSG is required 
• Developed with rural or regional peer leaders in mind 
• Useful in situations where there are barriers to attending 

other training, such as mobility issues or fatigue 
• Can also be used by organisations to train their peer 

leaders 



How it works 
• Delivered via Moodle: an interactive, open-source e-

learning program  
• Cross-platform compatibility, no need to download 

software 
• Screen reader compatible 
• Self-paced and self-assessed 
• Progress is tracked using a completion tracker 
• Participants are awarded a Certificate of Completion 

upon completion of all Units 
• Ongoing and unlimited access gives participants the 

opportunity to revise information as often as they wish 



PLOT Content: Core Units 

5 core units, each containing 3 chapters, covering: 

• Leadership and facilitation skills 

• Planning the group program 

• Promoting the group 

• Governance and financial matters 

• Navigating through difficult times 

• Looking after yourself in the role 

• Tips and real world examples 





Activities 
• Hands-on activities designed to be completed in the 

real world environment of the PSG 

• Designed to convert concepts into skills and put theory 
into practice  

• Each activity covers a key step involved in setting up a 
PSG, or building the capacity of an existing group 

• Practical tools and templates that will continue to 
directly benefit PSGs, eg budget templates etc 

• Each chapter and activity builds on the previous one to 
consolidate skills and knowledge 



Additional Modules 

• 2 additional modules: Health Literacy, and 
Illness &Intimacy 

• Designed to assist in facilitating group 
discussion 

• Includes Facilitation Handbooks containing 
suggested session plans, group activities and 
handouts 











Benefits for peer support professionals 

• Consistency in training: peer leaders who are spread 
out in different regions or at different levels of 
experience can undertake the same training 

• Cost-effective means of training peer leaders – key 
chapters or units can be a first step before providing 
specialised information on the specific organisation 
and health condition 

• If you are a Peer Leader yourself it will help you employ 
the best standards 

• If you auspice PSGs it is a way of ensuring the PSGs are 
adhering to the best standards 

 



Be part of the CIA PLOT… 

• Promote PLOT to your PSGs, and encourage 
aspiring peer leaders to undertake the course 

• Provide feedback on the course to help us 
make it the best it can be 

• Additional peer support resources to come 
from CIA: evaluation tool & updated Best 
Practice Framework 

   www.peerleadersonlinetraining.net 


