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Ph: 9805 9126

E-mail: christine@chronicillness.org.au



The Chronic Illness Alliance undertakes a range of educational and information projects aimed at developing a better focus in health policies for all people with chronic illness.  We rely on the participation of our members in our activities to help achieve our goals.  This newsletter presents some of the current work that is being undertaken in this manner.

Consumer Utility Advocacy Centre Grant

We are pleased to announce that the Chronic Illness Alliance has received a grant from the Consumer Utility Advocacy Centre to undertake a project with consumers and welfare organisations on consumer utility rights in the Geelong and Colac regions.  The Costs of Chronic Illness Project showed that many households found that information was hard to come by.  Later, discussions with both the Victorian Council of Social Services and the Social Work Dept of Barwon Health indicated that many people with health problems in the Geelong and Colac regions were unaware of their rights with regard to privatised utilities such as gas and electricity.  This lack of awareness has meant that households have had services cut off or they have gone without other essentials in order to pay utility bills first to avoid having the service disconnected.  In most cases households under the stress of illness have the right to be assisted.
Early next year we will commence running workshops in partnership with Barwon Health Social Work Dept and VCOSS to inform people of their rights.  Chronic Illness Alliance members will be informed of the workshops and their consumers and workers from the Geelong and Colac regions will be welcome to attend.  Information on utilities and people’s rights in regard to them will then be available on the CIA website for all other Victorians to access.
CIA Policy Forums

The first forum for March 2005 will look at the issue of driving and chronic illness.  Loss of a licence is an issue for many people with chronic illnesses including epilepsy and diabetes.  Driving while taking prescribed medication presents another problem for people with chronic illnesses.  A doctor working with the TAC will present on the topic.  More details about this forum at the beginning of the New Year.
Children’s and Young People’s Working Party (CYPWP)

New on-line resource for Victorian schools [www.chronicillness.org.au/invisible] 

The Invisible Illness on-line resource for schools was launched on 2 September at the Catholic Education’s State-wide Conference. Our resource assists schools to understand the psycho-social issues students face on a daily basis. The Catholic Education Office and the Association of Independent Schools are introducing the Invisible Illness site to their schools, while planning for a state-wide introduction has now begun with the Department of Education & Training. We are grateful to all three school systems for funding this very innovative tool and especially to the Leukaemia Foundation for providing the initial seeding grant to get the project up and running.
We have received enquiries from some of our members about further entries on this site.  While we would like to include as many entries as we have members, but unfortunately the original funding has run out.  Current entries have been included because these were the members who originally responded to our initial project and who assisted as members of the working party.  We have estimated that a new entry on the site will cost our members $1000.
On-Line Legal Information Resource for People with Chronic Illness

Jo-Anne continues to work on developing this new legal resource which will provide information on superannuation and insurance including disability and death insurance entitlements; discrimination and equal opportunity and in particular workplace discrimination; privacy, disclosure and confidentiality; guardianship, legal advocacy, power of attorney and wills; and Centrelink complaints processes.  Judging by the growing number of queries we receive about some of these issues the resource will be well-used.

If you would like to know more about this project or discuss topics that have been selected, please contact Jo-Anne Tamlyn on 9805 9126.

Self-management of chronic illnesses
At present the Chronic Illness Alliance facilitates a Chronic Disease Self-Management Special Interest Group for Hospitals Admissions Risk Program (HARP) and Primary Care Partnership (PCP) workers.  Chronic Illness Alliance members, consumers and anyone interested in participating in discussions about self-management programs are welcome to attend.  Please see the website www.chronicillness.org.au for information and reports from the meetings.
The next meeting of the Chronic Disease Self-Management Special Interest Group is Thursday 17 February, 2005.  Meetings are between 10 am and 12 noon.  The venue is Conference Room 12B, 555 Collins St Melbourne.  The topic is the Peer-Led Self-Management of Chronic Illness Project and presenter will be members of this research team.
A national chronic disease management conference is being organized for April 2005.  This will feature many of the self-management programs being developed across Australia.  More details of this event as they become available.

Christine Walker

Chronic Illness Alliance
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